
Updated: Monday, 24 August 2020 

Guidelines for SCBC Club Sessions on BBO 

SCBC Virtual Club sessions are played on BBO and in accordance with these guidelines, the purpose of which is to 

ensure everyone enjoys a few hours of bridge, whilst maintaining a fun and fair playing field. There is a wide range of 

player experiences among the players, and everyone is expected to remain patient and understanding. 

Tournament Director (TD) 
 

Please be aware that the role of the TD is very different from that when playing face to face. 
The (often playing) TD is not able to join your table to chat to you all, and cannot see the chat history. The 
TD can only see the bidding/board/play when the round has ended. 
Bearing this in mind the TD will often have to make quick decisions based on sketchy information. 
The TDs ruling in any matter is final, and there is no right of appeal. Once a ruling, or scoring adjustment, 
has been made it is acceptable for players to draw the TDs attention to any matter the player feels is 
relevant, but once the TD deems the matter closed, that is its end. Please also note that when playing at 
the TD’s table, the TD may be dealing with issues elsewhere, so may be slow and distracted. Apologies in 
advance for this! 
 
Chat 
 

The chat facility is a great way to communicate when time allows. Players should take care not to make 
comments that may be interpreted as offensive and, equally, players should always avoid reading any 
negative intent into chat comments. We are all to assume that chat is meant to be jovial or informative, 
never accusational or critical.  DO NOT ASK FOR OR GIVE EXPLANATIONS OF BIDS IN THE CHAT AREA.  
ALWAYS USE THE ALERT SYSTEM FOR THIS PURPOSE. 
 
Undos 
 

Undos are not allowed. 
PLEASE USE THE CONFIRM BIDS AND CONFIRM CARDS IN ACCOUNT/SETTINGS TO AVOID MISCLICKS.   
 
Claims 
 

When a player claims it is assumed that he or she is aware of the current position and will take all 
necessary steps to ensure the claim is valid. For example, drawing all but one trump before a claim is 
made. If you fail to draw the remaining trump(s), having already drawn some, then it is reasonable to 
assume that you have forgotten, or miscounted, and the TD may award the trick to the other side. 
Where claims are made it is expected that players will take care to check the claim before rejecting (ie 
rejecting for rejections sake is not in the spirit of our sessions). Equally, if anyone chats for clarity, that 
should be provided. If not, a rejection is made, and play continues, bearing in mind the above statement 
regarding trumps, etc.  
Please call the TD if a claim needs rectifying stating the Board Number, and at what trick the claim 
occurred. 
 
Alerts & Announcing 
 

Standard Acol (Four card majors, Weak NT, Stayman, Transfers etc) is assumed and does not need to be 
alerted. All other conventional bids must be alerted by the bidder. 
Self‐Alerting ‐ if your call is alertable or announcable you should click the alert tab before you make your 
call. You should also explain your own call in the box provided.  The Alert and any description is only 
viewable by the opponents. 
Click on an opponent’s bid to get an explanation if required. 
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Profile 
 

Please provide a brief description of the partnership system.  Go into ‘Account’ then ‘Profile’ and enter 
your system details under ‘Other’. 
Try also to set up a convention card for regular partnerships (go into Account/convention card) otherwise if 
not playing standard Acol put a brief description in the chat on arriving at a new table. Eg. Benji Acol, or 
SAYC. 
Please also add your real name so we know who you are. 
 
Tempo in Bidding/Play 
 

Any break in tempo when face to face at the table can cause untold strife, and should always be avoided 
wherever possible. Online breaks in tempo can occur for all manner of reasons, and far beyond those when 
face to face, and it is also far more difficult to establish the facts. Therefore, unless there is a break in 
tempo in the bidding that may cause UI (Unauthorised Information) and a player (partner) to take an 
action that may have been suggested by the break in tempo (UI), no consideration will be given to any 
form of ruling/possible redress. Where it is considered that UI occurred, and an action may have been 
taken that was suggested by the UI, an adjusted score may occur. 
Please be aware, however, that any player found to be breaking tempo in too many advantageous 
positions (ie with singletons in trumps, etc), will be in breach of the spirit of these guidelines. 
It is recommended that the setting to auto play singletons is used to avoid such hesitation (in 

Account/settings). And to speed up play. 

Round Time / Slow Play 
 

The round will end automatically after 16 minutes, so try not to be caught out! 
Repeat offenders for slow play will be awarded an average minus on boards that time out. 

If a player has been away for more than a minute please let the TD know straight away (blue box with 3 
white lines) they may have lost connection. Please note that where the round times out, and the final 
result on the board is not in question (ie contract already made, or pretty obvious what tricks are 
makeable), the BBO software will adjust the score accordingly. 
Where a board times out early in the play then an average score is awarded. If this is the case any average 
awarded can be adjusted so the non-offending pair are not disadvantaged. Players should always please 
alert the TD to this situation, as the TD may not become aware of it otherwise. To do this you will need to 
chat to the TD in BBO with the board number, declarer (NSEW), and total number of tricks made. You will 
have 5 minutes after the final board is played to do this in BBO chat only, after which it is too late. 
However, there are no guarantees here, if your chat is missed and the score is not amended, that is just 
bad luck. Sorry! 
 
Losing Connection 

 
If you lose connection during the play your place will still be kept for you.  Please attempt to reconnect and 
login to BBO in the usual manner.  The software will take you back to the table automatically. If a 
substitute has been put in place this will happen at the start of the next board. 
 
Further Information 
 

Is available on the SCBC website homepage. 

All participating players are deemed to be in agreement with these guidelines. 

 


