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Revision record

Original prepared by Kathy Talbot for Oxford Bridge Club CIO in March 2016
inspired by Alan Dean of Keighley Bridge Club. Revisions by Liza Furnival

April 2017
e Added material from EBU course on communication problems with Bridgemates
e Added material on using the Bridgemates, player names and uploading and printing
problems

January 2018

e New sections on ending the session early, resetting the movement, and new material in the
section on updating the movement.

e Additional material from the most recent (October 2017) EBU EBUScore manual on score
adjustments (Section 4) as a result of new provisions under Law 15B in the 2017 Law book.
This includes material on fouled boards, weighted and split rulings, changing pair numbers
on the travellers and players who play the wrong boards.

e Adjustments related to hardware changes, ie new printers and other minor changes.

January 2018 (update 2)
e New and updated material in the section on Bridgemates
e New and updated material on adding new players to the Player Database, adding visitors to
the player database, and finding EBU numbers for non-members.
e New section on problems with the Bridgemate server
e Updated screenshots in the section on movements
e Deleted the section on managing the player database
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What can go wrong, and what to do about it.

Remember

If the system doesn’t respond or the Bridgemates don’t
work, get the travellers out and score on them. If you
cannot score by hand, ask someone to do it for you.

And you can contact Marion, the Chief Scorer on
scorer@oxfordbridgeclub.com or 01865 880114 or
07779 689625, or Kathy on 07960 770450 for help

FEEDBACK WANTED!

All suggestions for additions,
revisions and corrections to this
and other scoring documents are
welcome.

Please contact Liza Furnival, the

Tournament Secretary on
ts@oxfordbridgeclub.com
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1. Bridgemates

You need to access the TD menu to delete, amend scores or record averages via the Bridgemates. It
isn’t visible on every screen, so, press “cancel” or go forwards to another screen until you find it.

The TD PIN is 1206.

The TD menu consists of two pages. Use the up and down function key to navigate between the two
pages. To exit the menu, press the BACK function key.

The TD menu has nine options:

To enter an arbitral (adjusted) score, press ‘1’.

For an overview of the entered scores, press ‘2’.

To delete an entry, press ‘3’.

If you would like to view the corresponding table and section of the Bridgemate and/or the
corresponding round and pairs, press ‘4’ (retrieve status).

To retrieve an overview of the board numbers not yet entered, press ‘5.

To retrieve a score recap of the current round, press ‘6’.

To reset the Bridgemate, press ‘0.

To set the contrast of the screen, press + or -.

To retransmit all scores to the server, press the RESEND function key.

PwNPE

Lo ~No WU

You won’t normally need to use all these options. The most relevant ones are detailed below.
1.1 To enter an arbitral (adjusted) score

Select option 1 on the TD menu. Enter the adjusted score for each pair. Press:

e 4 or—to enter 40% (average-minus)
e 5or=toenter 50% (average)
e 6 or+toenter 60% (average-plus)

Then press OK. The Bridgemate will return to the result entry screen and the assigned score is
displayed at CONTR. Press OK to confirm this, and confirm the verification screen. The Bridgemate
has now saved the new score for this board and will send it to EBUScore.

1.2 To delete an incorrect score

Players can do this themselves on the Bridgemates if they notice the error before the round is
completed. Tell them to press the SCORES function key

ROUMD 1 M::1l El4:12 gl-a24

ELARD
CONTH
LEAD

RESUL T
TOMERUIHAME =] ZCORES]
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Then the CORREC function key.

SCOKE RECAP - EOARDE 21-24

21 N dH+Z +hiE0
220 W 3HT==  -230
2ar 5 ZC-1 il

[ E:FCE ] (CORREC)

Enter the board number when asked, then select OK. The result is erased and can be entered again
by the players as normal.

The scorer can also delete an incorrect score via option 3 on the TD menu. The screen will say “Erase
Result?”. Click OK and then enter the board number. Click OK again. The players can now enter the
correct result.

1.3 To correct a name or add a missing name

This can be done by the players at any time during the session. Press the NAMES function key on the
Bridgemate

ROUWD 1 H::1l El4:12 gl-24

ELOARD
CONTH
LEARD

RESUL T
TOMERUIHAME =] ZCORES]

Then the CORREC function key.

Michasl Brown
Eobert Moore

Kewin Edwards

Maru Brooks=

Pres= CORREEC to
change plavers

| ERCE | [CORFELC]

The EBU number can be added or corrected as normal. Then confirm. The name will be saved and
sent back to the scoring computer.

ZEmon=

2. Bridgemate server
2.1 Problems with the server cable

The most common problem is that the cable for the Bridgemate server isn’t visible. This is usually
because it’s slipped off the desk. Try looking down the side and behind the computer. It is a standard
USB cable. If you still can’t find it, there are one or two spare cables in the Bridgemate case. One
end needs to be plugged into a USB port on the computer, and the other end into the Bridgemate
server.

If the Bridgemate server “on” light doesn’t come on when you plug it in, check that the USB cable
hasn’t come unplugged from the computer.
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2.2 The server battery light flashes red

This is usually because the batteries need to be changed, so if the light is flashing red before the
session starts, check that the batteries have been inserted correctly, and if that doesn’t work,
change the batteries. If it continues to flash red, don’t use that server — use the spare one, and let
the Chief Scorer know that there may be a problem with one of the servers. Don’t switch servers or
change the batteries during the playing session — this could result in loss of data.

3. Communication problems between EBUScore and Bridgemates

The scoring computer occasionally loses communication with the Bridgemates.

The figure below illustrates the communication between the four main processes of the system and
their connecting files.

Communications between EBUScore and Bridgemates

" Scoring computer

PSEvents.dat
A
_______________ I
L
EBUScore
A ~
Eventfile.bws
A
v
Bridgemate Control Software )
S A 7

Cable I

‘ Bridgemate Server

BM1 BM2 BM3 BM4 BM5 BM6 BM7 BMS8

The Eventfile.bws file is the ‘Database’ you create before launching the Bridgemate Control
Software (BCS); BCS communicates with EBUScore through this file.

The PSEvents.dat file is where EBUScore stores details of the event.
Each Bridgemate retains in its own memory all the results for its table.

The Bridgemate Server also keeps all the results for the whole session within its own memory and in
Eventfile.bws.

This means that whenever communication is lost or hardware fails you can always (in principle)
retrieve all the results. For example if the main computer goes down after the event has begun, you
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can eventually retrieve all the results from the server (assuming its batteries are working since it is
normally powered from the main computer). If the server and the computer go down, all results will
be in the Bridgemates and can be retrieved. So you should never have to type in results by hand.

Methods of retrieving results are described on the following pages.

Communications between EBUScore and Bridgemates

/ Scoring computer

A

\ Bridgemate Control Software

0N Create Database
connects/reconnects
this link

In BCS,
Synchronise/Recover
Data gets data from
EBUScore & from
Bridgemate Server

y Via TD menu on

Cable I

‘ Bridgemate Server ‘

-

BM1 BM2 BM3

BM4 BM5

Bridgemates can
resend data from
Bridgemates to
Server

BM6 BM7 BM8

If communication temporarily stops between the server and Eventfile.bws file (or maybe you logged
off EBUScore or BCS by mistake), you can click “Create Database” (on the Bridgemate Scoring menu)

48 Event 9: Oxford Bridge Club ClO Tuesday PM 22/03/2016 Session 1 Section A Pairs Neuberg MPs Scoring

[E=E]r=]

I” Reset Server

Table Top Unit Database Inactive Session Section
|Bndgemate j [ ‘1 v”‘A” v|
Results Admin | Reports T Player Numbers
C|secion|[Rd[ Exp [ Rx [T1] 2[ 3] 4[5 78] o [tw]11]12[13]14[15[16]17[18]19[20]21]22] 23]
A A 1 14 0 0 0 0 0 0 0 0
A A 2 14 0 0 0 0 0 0 0 0
A A 3 14 0 0 0 0 0 0 0 0
A A 4 14 0 0 0 0 0 0 0 0
A A 5 14 0 0 0 0 0 0 0 0
A A 6 14 0 0 0 0 0 0 0 0

Launch Receivg up to Update Update from Read Al
BCS Movement | [Round 2 ~ Results
N - N D> 4
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and hit “No” when it warns you that the database already exists.
| EBUScorePairs |

L Warning - Database already exists!
Click 'Yes' to Start an event (Database set up with new movement)
Click 'No' to Resume an existing event

Yes No I

Then hit “Launch BCS” again and BCS should be reactivated.

“Read All Results” (from the same menu) updates EBUScore with any results in the Eventfile.bws file
which have not got across. If EBUScore has lost everything you also need to resend player details.
Use “Read Player Numbers from BCS” which is on the Player Numbers sub-Menu of the Bridgemate

Scoring window.

l l ] ] | | [ Name Source

|Scorer Database

Handle both PIDs and EBU Numbers

v Add Visitors to Player Database

[~ Treat Round One Correction as original

Copy BCS Player Copy EBU .
Names Table to BCS-Database to N r?l::r‘; :I:%EE’CS WEE Eh:ggres L
Scorer Database Scorer Database Y

VA

@ Event 1 Oxford Bridge Club Morning Pairs 12/03/2017 Section A Session 1 Pairs NeubergMP - O X

Table Top Unit Database Inactive Session Section

Bridgemate | 1 ~JAn -
Results 1 Admin 1 Reports | P

N

If you lose all data in the server (perhaps by turning it off by mistake), it can be restored from the

Eventfile.bws file by the “Session” tab at the top of the BCS window.
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AV Bridgemate® Wgntrol Software - C:\EBUScore\Pairs\Databases\Event316-Mar24-2017 bws EI@
File Session Servly Tools Help
Server information Value =« | Resuls | Round manitor ‘ Board maoritor I Result matnx] Players |
= gﬁdn;:ri 1D | Section | Table ‘ Round | Bioard ‘ Pair NS ‘ Pair E'w/ | Proceszed | Erazed | A
USE 1 A 1 1 1 1 1 no no
Hardware version 11 3 2 A 2 1 3 2 12 no o e
Firmware version 221d 3 A a 1 9 5 15 no no
Communication version 1.1 4A El 1 19 k] 15 no no
Battery level 0 ] A 7 1 15 7 17 no no
Channel ] a E A E 1 " E 16 ho ho
=) = 7oA 10 1 21 10 20 no ho
E ut C 8 A g 1 17 g 18 no no
3 A 3 1 5 3 13 no no
10 A 9 1 20 9 13 no no
- 1A 1 1 2 1 " no no
Sictloml '1[able | Upload |.Status | 12 A 5 1 1 5 15 e o
5 e 13 A 7 1 18 7 17 no no
3 -4 14 A 2 1 4 2 12 no no
P e 15 A 3 1 12 3 16 no no
P e 18 A ] 1 18 ] 18 no no
P A4 17 OA 1 2 20 no no
P voe 18 A 3 1 3 3 13 no no
PO o 19 & 6 2 13 6 15 no no
5 g A4 0 A L] 2 2 L] 18 no no
Y e e 2 A 5 2 1 5 14 no no
yes 2 A 7 2 17 7 16 no no
23 A 10 2 23 2 13 no ho
24 A ] 2 13 ] 17 no no
25 A 3 2 7 3 12 no no
2B A 1 2 3 1 10 no no
27 A 2 2 5 20 " no no
28 A E 2 14 E 15 no ho
28 A ] 2 22 ] 18 no ho
a0 A 5 2 12 5 14 no ho
N A 1 2 24 2 13 no no .
Filter | Sort ] Suszpicious contracts
Mane - Apply filter
None :" Fieset filter
MNone -
Nong hd
Client: DBC-DESKTOP Status: retrieving data from server tode: Club

It gives you an option to “Sychronise/Recover” — choose “Recover”. This restores the information in
the Server and the Bridgemates.

It is also possible to update everything from the Bridgemates — there is a TDMenu item on the
Bridgemates to resend all scores, it would have to be done from each Bridgemate.

4. Deal files
4.1 You can’t find the deal file

You've looked in the correct place, but the .pbn deal file is nowhere to be found. This could be
because the dealer forgot to move it into the Dealfiles folder in Dropbox on the HP (red) laptop.
Look to see if any of the dealing team (there’s a list attached to the director’s cabinet — you may
have to look under other pieces of paper to find it) are currently in the club, and if so, ask them if
they can find the missing deal file and move it into the Dealfiles folder on the red laptop for you.
Alternatively someone else familiar with computers may be willing to help.

If there is no-one to help, you have two options:

a) upload the results files without the accompanying deal file and warn the players that there
may be a delay before the hands appear in Pianola and on the website. Then contact Cliff,
the dealing coordinator (dealer@oxfordbridgeclub.com) and Marion, the chief scorer
(scorer@oxfordbridgeclub.com) to let them know what’s happened.

b) try to find the file on the laptop yourself. Don’t try to do this if you don’t feel comfortable
about it.

For option b) open the laptop, and log in to Duplimate. Look on the desktop for the “Dealfiles”
folder. This opens a File Explorer window. Within this window, click on Dropbox in the left-hand
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menu. Now look at its contents on the right-hand side. The missing .pbn and .pdf files should be
there. The .pbn file is the one that you want. Right click on it, select copy, and then paste it into the
“Dealfiles” folder, also on the right-hand side. The file should now copy itself onto the main scoring
computer so that you can import/upload the .pbn file as normal.

4.2 You’ve uploaded the wrong deal file.

This is dealt with in Section 9.4 under “Uploading and printing problems”.
5. Ending the session and score adjustments

5.1 Ending the session early

If you need to end a session early for any reason you can do this by updating the movement, as
outlined in Section 5.3, and reducing the number of rounds by one (or more). Any arrow switch
round(s) will be carried forward as the last round or last two rounds. It is also possible to end the
session early by deleting the last round — though if the last round is arrow switched, it will be lost.

An alternative method of ending a session early is to enter “NO PLAY” into the Bridgemates for the
unplayed boards. If you use this method EBUScore won’t recognise that the session has finished. To
end the session close down the Bridgemate Control Software window (having first checked that all
the results have been received into EBUScore).

5.2 Missing scores
When play is finished all of the dots in the Bridgemate Scoring window will turn red and the

Bridgemates will turn themselves off. If any dots stay green it may be because there are some
missing scores. First of all, try hitting the “Read All Results” button.

@ Event1 Oxford Bridge Club CIO FridayPM16-511 01,/04/2016 Section A Session 1 Pairs NeubergMP = = | &=
Table Top Unit Database Inactive Session Section
Bridgemate ~ |1 v||A" v|

Results 1 Admin i Reports )i Player Numbers
clsecion|[Rd[ Bxp | Re [T1] 23] a[5][6[ 78] o10[11]12]13[14]15]16[17[18]19[20]21]22][ 23]
A A 1 24 24 2 2 2 2 2 2 2 2 2 2 2 0
A A 2 24 24 2 2 2 2 2 2 2 2 2 2 2 2 0
A A 3 24 24 2 2 2 2 2 2 2 2 2 2 2 2 0
A A 4 24 24 2 2 2 2 2 2 2 2 2 2 2 2 0
A A 5 24 24 2 2 2 2 2 2 2 2 2 2 2 2 0
A A 6 24 24 2 2 2 2 2 2 2 2 2 2 2 2 0
A A 7 24 24 2 2 2 2 2 2 2 2 2 2 2 2 0
A A 8 24 24 2 2 2 2 2 2 2 2 2 2 2 2 0
A A 9 24 24 2 2 2 2 2 2 2 2 2 2 2 2 0
A A 0 24 24 2 2 2 2 2 2 2 2 2 2 2 2 0
A A 1 24 24 2 2 2 2 2 2 2 2 2 2 2 2 0
A A 12 24 24 2 2 2 2 2 2 2 2 2 2 2 2 0
A A 13 24 24 2 2 2 2 2 2 2 2 2 2 2 2 0
T 3

I Reset Server
Set BCS Create Launch |Receveunto Update | Rdate from Read Al et
Options Database BCS End of Play ~| Movement||Round2  ~ Results
h

If this doesn’t help, go to the “Enter Scores” window to check if some results are missing.
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# Event15 Oxford Bridge Club CIO test 20/03/2016 Section A Session 1 Pairs NeubergMP

EVENT MENU

Event Details

Player Names

Select Movement

MultiSession Links

(: Enter Scores

Bridgemate Scoring

-

Properties

Reports

Exit Event

Look in the “Missing Scores” box at the bottom of the window. In the example below the last score is
missing from board 8. Ask the pairs involved (here pairs 3 and 5) to put the missing score into

Bridgemate number 8.

@ Event 2 Evening Learn and Play 12/03/2017 Section A Session 1 Pairs NeubergMP

Session Section Board 8 Neuberg
1 vIA - Vul LoveAll  Top=6
NS | EW | Contract | D | Lead | NS+ NS- NS Mps | EW Mps |Score

2 6 120 4.33 1.67

1 8 170 0.33 5.67

4 7 120 4.33 1.6 Pairs listed in Play Order

2 > L - Options

™ Auto Next Board
™ + Prompt

¥ Omit Last Zero
™ Omit Vulny Check

[~ NS Pair Order
[~ US Style
~Weighted Scores
% NS Score Assign
£ £
Score Entry
1 3 D 11 13 15 17 19 21 23 Help

Missing Scores

. =

If the players have left the premises without entering a score, tell the TD, who will usually award the
offending pairs an average minus (40%) score for that board. This should be done via the TD menu
on the relevant Bridgemate, using the PIN code “1206”. For further details on using Bridgemates to
give averages, go to Section 1.1 above (or Section 5.5 below, on giving averages in EBUScore).

7
<24 6 N0\ 12 14 16 18 20 22 24

1
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5.3 Score corrections

These should normally be done via the Bridgemates as play progresses and may be done by the
players themselves, or by the scorer. See Section 1 for more details.

If you need to make a correction using EBUScore, use the “Enter Scores” section. Again, this should
be done once all the scores have been collected from the Bridgemates, and after the “Read All
Results” button has been pressed.

IF YOU PRESS THE “READ ALL RESULTS” BUTTON AFTER YOU’VE MADE SCORING CORRECTIONS OR
ADJUSTMENTS IN EBUSCORE, THEY WILL BE LOST!

4 Event15 Oxford Bridge Club CIO test 20/03/2016 Section A Session 1 Pairs NeubergMP 1@ ]=]

EVENT MENU

‘ Event Details

Player Names

Select Movement

MultiSession Links
Enter Scores
e —
Bridgemate Scoring

Properties

Reports

Exit Event

All score corrections are entered in the Score column (with yellow cells) on the right.

‘_" Event2 Evening Learn and Play 12/03/2017 Section A Session 1 Pairs NeubergMP - O
Session Section Board| 1 _ Neuberg Adding “42” here gives
1 ~|A - Vul LoveAll Top=6
NS a plus score of 420.
NS | EW [ Contract [ D [Lead | NS+ | NS- | NSMps | EW Mps/fScore
1 5 420 0 6
4 8 45= N 420 3 3
B 6 4541 | N 450 6 0 Pairs listed in Play Order
2 7 45= N 420 3 3 Options
™ Auto Next Board
[~ + Prompt
+ Omit Last Zero
[~ Omit Vulny Check
™ NS Pair Order
7 US Style

~Weighted Scores
% NS Score Assign

5 -]

Select the relevant board j j
using these numbers as s
= =l
=T

- bt |

3 5 7 9 11 13 15 17 19 21 23

Score Entry
2 4 6 8 10 12 14 16 18 20 22 24 =

We normally enter the scores leaving out the last zero. Scores are added from the point of view of
NS. So “42” will be +420 for NS. “-5” will be -50 for NS.
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If you want to include the contract and declarer, enter scores in the format 45=N (4 spades by North,
making 10 tricks); INT+2E (INT plus 2 by East); 6DX-1W (6 diamonds doubled by West, minus 1). For
further help on entering scores hit the “Score Entry Help” button.

4 Event 1 Oxford Bridge Club Morning Pairs 12/03/2017 Section A Session 1 Pairs NeubergMP — m] X
Score |Meaning
0 Pass
D Delete
EnterR, Repeat - (Enter only repeats if blank score)
Nor* Next Board in nonSwiss, Next Table in Swiss
Por/ Previous Board in nonSwiss, Next Table in Swiss
A ArrowSwitches
w Weighted Score (specified in Weighted Score Table)
S Show Weighted Score (in Weighted Score Table)
F Fouled Board (Pairs Only)
420 or 420+ Bridge Result of 420 to NS
-100 or 100- Bridge result of 100 to EW
50/50 Av to Both Sides
60/40 Av+ to NS, Av- to EW
Scaore Entry <Level><Denomination><Result><Declarer><Optional Lead> Spaces/Case ignored
1N+1WEH 1N by W, making 8 Tricks, 6H led
4H=S AC 4H by S, making 10 Tricks, AC led
3Nx-2N 3N Doubled by N, making 7 Tricks
2810E 2S by E, making 10 Tricks
6Dxx13W 6D Redoubled by W, making 13 Tricks
3NT*-2E 3N Redoubled by E, making 7 Tricks
US Style
1N2N 1N by N, making 8 Tricks
4H4SS3 4H by S, making 10 Tricks, on S3 lead
6Dx-2N 6Dx by N, making 10 Tricks
All Scores and Commands may be input by typing in the Yellow Cell area
Click on Pair No. to overwrite Pair No. on Traveller

Hit Enter/return on the keyboard to record the new score. The matchpoints will be recalculated.
5.4 Someone forgets to Arrow Switch

Once again, do this at the end of the session, once all the scores have been collected from the
Bridgemates and after you have pressed “Read All Results” on the Bridgemate Control Window. Go
to the Event Menu and select “Enter Scores” as above. Select the right boards and the right pairs.
Then type a capital “A” in the yellow cell in the Score column:

& Event15 Oxford Bridge Club CIO test 20/03/2016 Section A Session 1 Pairs NeubergMP S ]=]
Session Section Board 1 Neuberg
1 -|A - Vul Love All | Top =12
NS | EW | Contract | D | Lead | NS+ INS- NS Mps [ EW Mps |Score
1 8 420 8.33 3.67
7 13 420 8.33 3.67
6 | 11 50 1.33 10.67 Pairs listed in Play Order
5 9 60% 40% 7.2 4.8 _Qptions
4 | 14 50 1.33 10.67 [ Auto Next Board
312 420 8.33 3.67 p'; + Prompl
mit Last Lero
10 2 420 8.33 3.674 (A [~ Omit Vulny Check
™ NS Pair Order
7 US Style
~Weighted Scores
% NS Score Assign
ou need to select the =l B
elevant board using = =
=] =]
ESEnUMbE 3] 3]
Boa Score Entry
3 5 7 9 11 13 Help
2 4 7] 8 10 12 14
Missing Scores
7 7 7 7 7 7
7 7 7 7 7 7 7

You will be asked to confirm the ArrowSwitch:
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EEUScorePairs

Pls confirm ArrowSwitch

The scores will be updated and the matchpoints recalculated.

5.5 Giving averages

This should normally be done using the Bridgemates. See Section 1 for details. If it needs to be done
at the end of the session, make sure that you have pressed the “Read All Results” button in the
Bridgemate Control Window first. The Bridgemate dots should all be red. Go to the Event Menu

and select “Enter Scores” as shown in Section 5.3 above.

Add the required percentage in the Score column, taking care to assign it the correct way round to
the correct pair on the correct board. Inserting “60/40” will give 60% to NS and 40% to EW (average
plus and average minus). “50/50” will give an average to both sides. When you hit “enter” on your

keyboard, percentages will be assigned and the matchpoints

will be recalculated.

4B Event15 Oxford Bridge Club CIO test 20,/03/2016 Section A Session 1 Pairs MNeubergMP

Session Section [Board | 1 Neuberg
1 ~[A -] |[Vul | LoveAll Top=12
EW | Contract | D | Lead NS+ NS- EW Mps |Score

N|w|s|w|a S| &

Select the relevant board using
these numbers

14

Missing Scores
7
7 7

N

[(=r=]=]

Pairs listed in Play Order

~ Options

I~ Auto Next Board
™ + Prompt

¥ Omit Last Zero

[~ Omit Vulny Check

[ NS Pair Order

I~ US Style

~Weighted Scores
%% NS Score Assign

I | K K [

8| N

Score Entry
Help

5.6 Penalties/fines

Penalties are imposed by the TD. They may be procedural penalties (Law 90) or disciplinary penalties
(Law 91). Penalties are implemented via the “Properties” tab on the Event Menu.
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@ Event15 Oxford Bridge Club CIO test 20/03/2016 Section A Session 1 Pairs NeubergMP

EVENT MENU

Event Details

Player Names

Select Movement

MultiSession Links

Enter Scores

Bridgemate Scoring

Properties

Reports

Exit Event

Penalties are usually multiples of the matchpoint top on a board and are entered as a negative
number. Enter the number (eg -2) against the names of the pair concerned in the “Adj” column.

‘@ Event 293 Oxford Bridge Club CIO MondayAMOBC95-0403 06/03/2017 Section A Session 1 Pairs NeubergMP

L=l s

P roper‘ties Adj:  Adjust - Rounded down & Miss: Missing competitor
Session Section Cat: Category - Characters. MNGx: Exclude from NGS Rating
m CfF: Drward Str- Strat Level A.B,C or D
Pair _|Name1 Name2 Miss| Adf<| Cat | Str[NGx| CIF i‘

1 Bridget Watson Holly Kilpatrick

2 Shama Shah Jenny Lamont-Youn

3 Diana Pick Mavis Burley

4 lan Edwardes Lucy Edwardes

5 Philippa Lawrence |Suzette Reynolds

6 Elizabeth Nutten | Stephanie Bliss

7 Sidney Davidson | Peggy Manuell

g Pauline Wyman Annabel Barnett

9 Jean White
10 Mary Hamilton

Patricia Kirwan
Hazel Rankin

B b O o b A P PP PP A NS
o o e o e o

Do0oo0000000000000000

1 Pippa Dawson-Gooi| Irina Woods
12 John Lewis-Crosby |Colin Wels
13 Pamela Mathews |Ludmilla Checkley
14 Peter Sherry Paola Belloni
15 Judy Wesselbaum |Isabel Pack
16 Clodagh Jakubovics| Albert Eastham
17 Pat Lewis Ruth Jones
18 Sally Wills Mary Horwitz
19 Gay Hawley Jan Evans
20 George Clary Sue Burge
21 Diane Coe Clare Saunders j

W + Masterpoint Rank

W+ Player Strat Levels

Print Set Carry-Forward ‘ Set Default - oK
Properties (from XML File) Strat Levels

5.7 Weighted and split rulings

Weighted rulings arise from Law 12C1(c) and are assigned to both sides playing the board. These are
given through the “Enter Scores” page. For example, on board 5, there is a ruling affecting the score
between pairs 15 and 4, with assigned scores of

e 75%4H-2N NS -200
e 15%5D=E NS-400
e 10% 5DX=E NS-550
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@ Event 14: Oxford Bridge Club Evening Pairs 17/01/2018 Session 1 Section A Pairs Neuberg MPs Scoring — O X

Session Section Board 3 Neuberg
1 -IA -I Vul NS Game Top=14
NS | EW | Contract | D | Lead N5+ NS- NS Mps | EW Mps |Score
2 11 3H-1 N 100 14 0
1 18 dHx4 | N 1100 0 14
9 | 16 2D+4 | E 170 8 6 irs listed in Play Order
8 | 14 2H-2 | N 200 5.25 8.75 _Options
7 | 12 4D= E 130 12 2 I Auto Next Board
6 | 10 4D+1 E 150 10 4 I_'; *_LTOT?
P = mit Last Zero
5 | 17 S5Dx= | E 2 11.9 I~ Omit Vulny Check
15| 4 Artf Score 4.65 9.3 ™ NS Pair Order

~Weighted Scores
% NS Score Assign

75 ~|200 [Bon -]
15 ~[-400 [Bon ~|
10 ~|550 [Botn ~|
=] =]
d -

Board

Score Entry
1 3 7 9 11 13 15 17 19 21 23 25 27 Help

2 4 6 8 10 12 14 1o 18 20 22 24 26

IMiSSirl - -- -|

To enter the weighted assigned score:

Enter the details in the Weighted Scores table

Then type W in the Score column

The result appears as Artf Score

Match points for this and some other results will change.

Split rulings occur in a few rare cases when NS and EW are assigned different scores. For example,
on board 1, if the director decides that pairs 6 and 11 have both made an error and both are to be
treated as non-offending, they can rule:

NS score
o 60% 3NT +1 N NS+430
o 40% 3NT=N NS+400
EW score
e 100% 3NT-1N EW+100 (that is NS -100)

This is entered in the Weighted Scores table as before:
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@ Event 14: Oxford Bridge Club Evening Pairs 17/01/2018 Session 1 Section A Pairs Meuberg MPs Scoring — O x
Session Section Board 1 Neuberg
1 v| A - Vul Love Al Top=14
NS | EW | Contract | D | Lead NS+ INS- NS Mps | EW Mps |Score
1] 10 3NT= | E 400 6 8
9 | 17 3NT-1 | E 50 12 0
8 | 15 INT= | E 400 6 Pairs listed in Play Order
4
7 | 13 | 3NT+1 |W / 430 1 13 N Options
6 | 11 Artf Score 14 2 [~ Auto Next Board
5 | 18] ac= |E 130 10 r'; ftFLfOTI;‘L
e mit Last Lero
4 | 16 | 3NT+L | E ~20 i 13  Omit Vulny Check
14 3 INT= | E 400 6 8 [~ NS Pair Order

Board
2 5 7 o 11 13 15 17 19 21 23 25 27
2 4 6 8 10 12 14 16 18 20 22 24 26
Scores

Missing

I UsSple—_

eighted Scores
% NS Score Assign

B0 v|[+430 |ns
40 ~|[+400

100 - |-100

-
-

-

Score Entry

Help

Weighted and split rulings don’t happen very often, and if you don’t feel comfortable dealing with
them score up without the adjustment and then notify the Chief Scorer or Chief TD.

5.8 Fouled board

Players notice that some of the scores on a particular board don’t make sense, and the TD discovers
that the hands were different the last 4 times that the board was played (for example, two hands

were switched and put back into the wrong slots during the session).

@ Event 14: Oxford Bridge Club Evening Pairs 17/01/2018 Session 1 Section A Pairs Neuberg MPs Scoring — O x
Session Section Board i Neuberg
1 ~A j Vul NS Game  Top =14
NS | EW | Contract | D | Lead NS+ NS- NS Mps | EW Mps |Score
1 10 45= N 620 13 1
9 | 17 35= N 140 5 9
8 | 15 INT= N 600 9 5 Pairs listed in Play Order
7 | 13 45-1 S _J.DD‘ 1 13 —Options
6 | 11 3NT= E 400F N, 7 7 I Auto Next Board
5 | 18 | 3NT+1 |w 430F | \ 1 13 l_'; *tFL'OTl;t
mit Last Zero
4 16 2= N l110 £ l13 d I~ Omit Vulny Check
3 3NT= | E I NS Pair Order
™ US Style

Board
i3 5 7 9 11 13 15 17 18 21 23 25 327
4 ] 8 10 12 14 16 18 20 22 24 26
Scores

Missing

~Weighted Scores
% NS Score Assign

| =]
- -]
: -l
. -l
: B
Score Entry
Help

I =
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The board is fouled (Law 87) and must be scored so that only results that were obtained on the
board in the same form are compared. For each board that was played after the hand had been
changed, type F in the Score column. The affected results will be marked with an F, and the match
points for the two groups of scores will be calculated separately.

5.9 Changing pair numbers on the travellers

Sometimes odd things happen when the movement has been changed, or players sit at the wrong
table and play the wrong board against the wrong opponents. In these cases the scores obtained
should stand and the travellers adjusted to match who actually played the board (Law 15B). You can
change the pair numbers by clicking on them.

4 Event 14: Oxford Bridge Club Evening Pairs 17/01/2018 Session 1 Section A Pairs Neuberg MPs Scoring — O * ‘
Session Section Board 6 Neuberg
1 j|A j Vul EW Game Top=14
NS | EW | Contract | D | Lead NS+ MNS- NS Mps | EW Mps |Score
2 11 3NT+1 | W 630 0 14
1 18 | INT+2 |W 150 7 7
9| 16| aNT1 | E 100 13 1 Pairs listed in Play Order
8 14 IC1 N 50 10 4 ~Options
7| 12 ANT= |W 600 3 11 ™ Auto Next Board
6 3NT= | E 600 3 11 l_'; + Prompt
mit Last Zero
2 | 17 \ZNLl-l W -3 — O 4 [~ Omit Vulny Check
15 4 NT-1 ™ NS Pair Order
7 US Style
Please select the new pair number _Weighted Scores—
% NS Score Assign
L. - e ]

Beard

Score Entry
Help

1 3 5 7 9 11 13 15 17 19 21 23 25 27
2 4 [AMes 10 12 14 16 18 20 22 24 26

Missing Scores

§

Click on pair 7 as in the example above, and a pop-up window opens. Change the pair number to the
one required using the pull-down list. Click OK in the pop-up. Repeat for any other pair numbers that
need to be changed.

5.10 Boards played by the wrong pairs (Law 15B)
In the new Law Book (2017), Law 15B requires that boards that are started by the wrong pairs are
completed, and the result stands. The following examples show what the scorer will have to do to

implement score adjustments arising from Law 15B, using the methods described in the preceding
sections. These examples have been extracted from the EBUScore Pairs Manual issued by the EBU.
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5.10.1 Example 1: a pair start playing at the wrong table

In a 5-table Howell in round 3, pair 6 move to the wrong table and play against pair 10 and they
start to play board 13. The TD applies Law 15B and the players are instructed to complete the play of
board 13. Pair 10 were supposed to be playing pair 3 in this round, so pair 3 cannot play board 13.
Pair 6 were due to play board 13 in round 5, against pair 8, so pair 8 will not be able to play board
13.

Ruling:
e Board 13: pair 10 versus pair 6 score stands (3NT-1 by E)
e Board 13: pair 3 and pair 8, both receive AVE+ (60%)

To implement the score changes
e Select “Enter Scores” and board 13
e Using Changing pair numbers on the travellers as above (Section 4.9): change EW line 3 to
pair 6, and change NS line 5 to pair 3
e Enter the score for 10 versus 6 on line 3
e Enter Artificial score 60/60 on line 5

@ Event 20: Wild West Pairs 17/10/2017 Session 1 Section Black Pairs Neuberg MPs Scaring

Session Section Board 13 Neuberg
|-1 vI Black j Vul Game All Top=8

NS | EW | Contract | D | Lead NS+ MNS- NS Mps | EW Mps |Score
9 5 | 3NT+1 |W 630 0.25 7.75
7 4 | INT+2 |W 150 2.75 5.25
10 3] 3NT-1 | E 100 7.75 0.25
2 1 3C-1 N 100 5.25 2.75
3 8 60% 60% 4.8 4.8

5.10.2 Example 2: board played at sitout table

In a 7%-table Hesitation Mitchell , the wrong move happens after round 1 and in round 2 pair 8 and
pair 15 start to play board 4. The TD applies Law 15B and the players are instructed to complete the
play of board 4. Pair 15 were supposed to be playing pair 16 in this round, so pair 3 cannot play
board 4. Pair 8 were due to sitout in round 2 (at table 1, notionally sharing boards with table 8) and
so pair 8 would not play board 4.

Ruling:
e Board 4: pair 8 versus pair 15 score stands (5C= by S)
e Board 4: pair 16 receive AVE+ (60%)

To implement the score changes
e Select “Enter Scores” and board 13
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e Using Changing pair numbers on the travellers (Section 4.9) above: change NS line 2 to pairs

8

e Enter the score for 8 versus 15 on line 2

e There is nowhere on board 4 to enter the AVE+ for pair 16. Instead the scorer/TD has to
calculate the overall score for 16 and enter the correction as a penalty/fine via the
“Properties” tab on the Event Menu, and “Adj” column (see Section 4.6 on Penalties/fines)

Calculation:

On the final ranking list, pair 16 have played 23 boards, with 132 matchpoints (Top = 12, so their

maximum is 276, provisional percentage = 132/276 = 47.8 %).

The AVE+ due for board 4, is 60% x 12 = 7.2, so their percentage score should be:

132 +7.2)/(12 x 24) = 139.2 / 288 = 48.333 %.
( M )

Converting this back to matchpoint, based on a maximum of 276, gives:

48.333 % x 276 = 133.4 matchpoints.

So the required Adjustment is 133.4 — 132.0 = 1.4 matchpoints

6. Movements
6.1 You can’t find the movement

In the event menu, hit “Select Movement”

‘@ Event20 Oxford Bridge Club CIO testl 05/04/2016 Section A Session 1 Pairs NeuberghP

EVENT MENU

‘ Event Details

Player Names

(Select Movement

MultiSession Links

Enter Scores

Bridgemate Scoring

Properties

Reports

Exit Event

Look at the “List” at the bottom right of the screen. Many movements will be in “Club”. If not, and
you want a simple Mitchell, go to “Club + Mitchells”. Then try the other directories. Some web

Mitchells are in “Special”.

If you have a half table, make sure that you have remembered to round up the number of tables.
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49 Event 17: OBC CIO Test Pairs 23/01/2018 Session 1 Section A Pairs Neuberg MPs Scoring

- Movements

Tab\esl Bnardsl Set | Rounds | Miss | TypI Std| Ref | Refs: M = Manning F = Farrington G = Groner

M
S
8
5
S
H

13 0 H N

14 Standard Mitchell
1146
GD...
GDaF
Hesitation Mitchell

8% Table 3% Howell [MG7]

9 Table Standard Mitchell [M13]

Club - @ Table Mitchell
ME9

3/4 Howell (Saffron EBU24B T 9)

Hesitation Mitchell - User Defined Arrowswitch
8% Table Mitchell (was M14 Club - 9 Table Mitchell)
9 Table Mitchell fwas M14 Club - 9 Table Mitchell)

’/\,

o [0

Tables Rounds Boards LowBoard

Missing Pair Relay after Table
INone M 'l

27 - 1 [k

Optiol

¥ Retain Results (if possible)
" Omit 1st Round

™ Barometer Pairs

I 1 Winner Mitchell
ArrowSwitch EW Add
| & )

Normally switch 1/8 of rounds

Irregular
Movement

-

Mitchell EWAdd
 None

& No. of Tables
100

" multiple of 10

N
List———\
 Standard
" Standard + Club
 Club
i« Glub + Mitchells
 Special

If you cannot find the movement you want, choose one that looks most suitable for your number of

tables.

6.2 You can’t find table cards for the movement

Go into the movement screen and highlight the movement you have selected. Hit “Print table

Cards”.

| |

Nermaily switch 1/8 of rounds

% Event4 Oxford Bridge Club CIO Winnie Ling Trophy 18/02/2016 Section A Session 1 Pairs NeuberghP [ =] =]
- Movements
Tab\esl Boards| Set | Rounds | Miss | Typl Stdl Ref | Refs: M = Manning F = Farrington G = Groner
5 0 1] 14 Standard Mitchell
5 0 5 M4 Hesitation Mitchell - User Defined Arrowswitch
5 24 3 8 0 H Y o M33 3/4 Howell
5 27 3 ] ] H ¥ M3%  FullHowell (Green EBU24AF 5, Blue EBUZG F 5)
5 24 4 G ] H Y M47  Hesitation Mitchell
5 27 3 ] 0 H Y F34 Full Howell (SBU 5T 27B HOW)
5 27 3 9 0 H ¥ Full Howell 9 Sets. 4 Relays between Table 5/1. Sitter 10 at Table 3
5 24 3 8 0 H Y GFBC 5 Table (8Rd 24 bd) Pink Cards
5 25 5 5 0 1] Mo M3 Club - 5 Table Mitchell
5 27 3 9 0 H M M35 Club - 5 Table Full Howell {Green EBU24AF 5, Blue EBU26 F 5)
5 25 5 5 1] M N M13  Club-5Table Mitchell
5 14 2 T i] H M 5 Table 7 Round Baron barclay
5 15 3 5 0 5 N 5 Table Novice Mitchell
< m ] r
Optio Mitchell EWAdd List
Tables Rounds Boards LowBoard ¥ Retain Results (if possible) i None " Standard
5 -l 7 - |14 - 1 -l 7 Orait 1st Round % No. of Tables & Standard + Glub
ll: Barometer Pairs (f: 100 (f: Club
9er 5 T Winner Mitchel multiple of 10 Club + Mitchells
H;fssm Pair Relay after Table ArrowSwitch EW Add " Special
ane 'l I b

ERIS S K
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6.3 You need to change the movement

Sometimes players arrive late, or the director counts the number of tables incorrectly. Then you
need to change the movement.

You do not have to accommodate players who arrive so late
that they disrupt the movement. Do so only if you are happy to
include them and are confident about changing the movement,
and then let the director make the decision.

In your Event Menu select “Bridgemate Scoring”.

‘@ Event 15: Oxford Bridge Club CIO test 20/03/2016 Session 1 Section A Pairs Neuberg MPs Scoring [= = |[==]

EVENT MENU

Event Details

Player Names

Select Movement

MultiSession Links

Enter Scores

——
@dgemate Scoring >

Properties

Reports

Exit Event

Now select “Update Movement”. You will be asked from which round the change will take effect.
This will normally be Round 1. Ifit’s later than Round 1, you may have gone too far to allow a fix.
Hit “Return”.
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ﬁ Event 15: Oxford Bridge Club CIO test 20/03/2016 Session 1 Section A Pairs Meuberg MPs Scoring | = H = H E3 |

Table Top Unit Database Inactive Session Section
|Bridgemate  ~| |[C\EBUScors\Pairs\Databases\Event15-Mar20-2016 bws |1 ||A|| v|
Results 1 Admin 1 Reports Il Player Numbers
Csection[Rd[ Exo [ Rx [T1[ 2[3[4[s[6[7[afo[10][11]12]13[14[15]16[17[18[19][20]21[22] 23]
A A 1 14 0 0 0 0 0 0
A A 2 14 0 0 0 0D 0 0 0 O
A A 3 14 0 0 0 0D 0 0 0 O
A A 4 14 0 0 0 0D 0 0 0 O
A A 5 14 0 0 0 0 0 0 0 O
A A 5 14 0 0 0 0 0 0 0 O

4| [ |

I Reset Server

3
Set BCS Create Launch |Receie U io Read Al
Options Database BCS Results

End of Play
Then hit return, go back to the Movement screen and reselect a movement.

Update from

Update
Movement | [Round 1 ~

A 4

Tick the “Retain Results (if possible)” box.

‘& Event 17: OBC CIO Test Pairs 23/01/2018 Session 1 Section A Pairs Neuberg MPs Scoring - [m] x
Movements

Tables | Boards ‘ Set | Rounds | Miss |Typ ‘ Std | Ref | Refs: M = Manning F = Farrington G = Groner

9 0 M M14  Standard Mitchell

9 0 8 M46  Hesitation Mitchell - User Defined Arrowswitch

9 18 2 9 1 S N GD.. 8%Table Mitchell (was M14 Club- 9 Table Mitchell)

9 18 2 9 0 5 N GDSF 9 Table Mitchell (was M14 Club - 9 Table Mitchelly

9 20 2 10 0 5 N MF9F Hesitation Mitchell

9 24 2 12 0 H N FS0. 8XTable ¥ Howell [ME7]

9 27 3 9 0 M N FS0. 9Table Standard Mitchell [M13]

9 27 3 9 0 M N W13  Club-9Table Mitchell

9 26 2 13 0 H N M83 34 Howell (Saffron EBU24B T 9)

< >

ptions Mitchell EWAdd List
Tables Rounds Boards LowBoard ¥ Retain Results (if possible) " MNone " Standard
- - - - [~ Omit 15t Round * No. of Tables " Standard + Club
9 9 27 1 i 100 " Club
. . [~ 1 Winner Mitchell ¢ muitiple of 10 & Club + Mitchells
Missing Pair Relay after Table ArmowSwitch EW Add  Special

= EN N

Normally switch 1/8 of rounds

Irregular
Mavement

Print Pnl Table
Description

s [

After changing the movement you may find that some or all of the names in the Bridgemates are
incorrect. To deal with this, ask the players concerned to correct their names within the Bridgemate
on their table. Select the “NAMES” function key on the Bridgemate screen. Then “CORREC”. When it
asks if you want to correct, select “Yes”. They can then enter their correct EBU numbers. Then OK
and out. The correct names/numbers will be sent back to EBUScore.

For Learn & Play only: if the players have already looked at, or even played the first board before you
realised that the movement needed to be changed, ask them all to move around (in their pairs) to
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different tables first, so that they start with different boards. Then restart the movement. It won’t
matter too much if they remember the hands they’ve already seen (those that do are obviously
ready to move on to higher things).

The simplest and most common time to adjust the movement is when you start with a half table but
an additional pair arrives. It's convenient to everyone to add them. Change this on the movement
screen.

If you wish to end the session early, you can also do this by updating the movement as described
here. For further details on ending the session early see Section 6.1.

Take care when updating the movement! Any scores that are incompatible with the new movement
will be lost. If updating the movement doesn’t work, you’ll need to reset the whole event — see
Section 6.5 for details.

6.4 You forget to include the Arrow Switch when you set up the movement

If you realise that you’ve forgotten to include the arrow switch before play reaches the rounds that
are due to be switched, you can update the movement to include the arrow switch as described in
Section 6.3 above. Set the “Update from Round” drop-down box to the number of the first arrow
switch round, and set the arrow switch in the Movement window as required.

If you don’t realise until the arrow switch round has started, and it’s a simple Mitchell movement,
you can ask players (after checking with the director) to arrow switch as normal, and enter the
scores into the Bridgemates as usual. You can then arrow switch all the scores manually at the end
of the session via EBUScore as described in Section 5.4 above.

If you don’t feel confident to use either of these options, leave the movement as it is — it will be
scored as a two-winner Mitchell.

6.5 If updating the movement doesn’t work

If you run into problems updating the movement, the only solution may be to exit the event, reset
the Bridgemates and start all over again. To do this go back to the event menu and hit “Exit Event”.

Then reset each Bridgemate via the TD menu (the TD PIN is 1206). Go to option 7 on the TD menu
and press 0 to reset it.

Once all the Bridgemates have been reset, set up a new event from scratch. You may need to ask
the players to reenter some results.

7. Navigation

If you have problems navigating within EBUScore you can always get back to the main menu by
hitting “Cancel” or “OK”.
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‘@ Event 11: Oxford Bridge Club CI0 MondayPMLE-202 18/03/2016 Session 1 Section A Pairs Neuberg MPs Scoring

E=E=]

Mormally switch 1/8 of rounds

Irregular
Movement

- Movements

Tables | Boards | Set | Rounds | Miss | Typ | Std| Ref | Refs: M = Manning F = Farrington G = Groner

4 28 4 7 H M [M] Club - 4 Table Full Howell [BLUE EBUZE F 4]

4 28 4 7 o H Mo M33 Club - 4 Table Full Howell (GREEMN EBUZ24AF 4)

4 16 4 4 o H M 4 Table Movice Event Movement

4 12 2 [i] 0 H ] 4 Table & Round Baron Barclay

4 12 2 [i] 0 H ] 4 Table 6 Round Baron Barclay

4 [ ] 3
Optio Mitchell EWAdd List

Tables Rounds Boards LowBoard I” Retain Results (if possible) MNone " Standard

|4 -l I -l I -l - I Ot 15t Rownd * No. of Tables " Standard + Club
T Baromster Fairs 100 = Glub

.. . I 7 Winner Mitcheh " muitiple of 10  Club + Mitchells
l“Mﬂﬁa"’ Re""’llf"’—ﬁ"i,Tab‘e ArrowSwitch EW Add  Special

)

e

If you are in the event, that takes you back to the main Event Menu, from which you can exit the

event and return to the Main Menu:

‘@ Event 11: Oxford Bridge Club CI0 MondayPM16-203 18/03/2016 Session 1 Section A Pairs Neuberg MPs Scoring

EVENT MENU

Event Details

Player Names

Select Movement

MultiSession Links

Enter Scores

Bridgemate Scoring

Properties

Reports

i Exit Event ;
\/

EIEIEE]
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4 Event History

[=1=]rE=]

[T Default Date Ozrder

Click Col Hdr to sort Dress FS for Help

Nol Event Name | Date | Sessl Sect | Tbh | Rdl Brds | le Scl Upl | Components

1  MondayPM16-203 Test 18/0316 1 A 7 g 1-24 H Pr

2  WednesdayPM15-423 181115 1 A 1% 12 1-24 5 Pr BP

3 WednesdayPM16-484 1710216 1 A 10 12 1-24 H Pr BP

4 Winnie Ling Trophy 18/02M16 1 A 10 12 1-24 H Pr BP

5 test 19/02M16 1 A g% 10 1-20 s Pr

6  WednesdayPM15- 24/02M16 1 A 10 12 1-24 H Pr BP

7 Becty 17/0316 1 A o o 1-0 Pr

8 WednesdayPM16- 1710316 1 A V] V] 1-0 Pr

9 test 18/0316 1 A o o 1-0 Pr

10  Winnie Ling Trophy 18/02M6 1 10 12 1-24 H Pr

11 MondayPM16-203 18/0316 1 A o o 1-0 Pr

12 MondayPMA16-203 18/03M16 1 A g 6 1-16 3 Pr

13  MondayPM16-203 Test 19/03M16 1 A 5 6 1-24 H Pr

14 test 20/03M6 1 A o o 1-0 Pr

15 test 20/03M16 1 A 7 7 1-14 5 Pr

4 | 11 [
To select consecutive events click first — shift - click last

Create New Retrieve Delete Import Ecats Merge Combine i

Event Event Event Event Sections Sessions List

You will not lose the event.
8. Player names

8.1 Adding a new player to the Player Database

If a first-time visitor arrives at the club and gives you their details, you can add them to the Player
Database as a new player, either before the session starts, or at any point during the session.

Select “Player Database” from the Main Menu.

# EBUScorePairs1.1.7. For support, please Email EbuScore@ebu.co.uk

MAIN MENU

Pairs Events

Player Database

\/

Movement Library

Import/Export Event

Masterpoints

Administration

Exit
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@ Player Database — [m| X

Player Database (PD) I Player Management i Player Lists
Click column header to sort Entries
[C:\EBUSCore\Pairs\PSMembers. dat | a7 |English Bridge Union

PID | Forename | Surname | Tag | EBUMNo | CM | A~ A|B|C||PlayerlD
1 Warren Buffett 71234 7 ol e|F | |ClubMember |
2 MNoam Chomsky 108546 Y Tag
i ugngam gnadkespeare ;g?é:z : S| [FrstName
o rydon
5 Lady Gaga 61234 Y Y{E]L || Sumame
6 lan McEwan 71259 ¥ M| N o | |EBUNo
7 Robert Graves 77865 Y plalr| | County
g Derren Brown 110257 Y House
9 Donald Trump 462549 Y S|1T[Y] [PostCode
10 Hilary Clinton 107913 Y v|wl| x| |Tm
11 Bill Clinton 107914 Y
12 Alan Bennett 91852 % v |z [an (TelM
13 Dally Parton 65430 Y Email
14 Frank Lloyd Wright N Partner
15 Alice Schroeder 479326 ¥ MNotes
16 Margaret Atwood 462791 Y -
17 May Shelley 425015 Y hiandicap
18 Melania Trump 437501 ¥ Rank =l
19 lvanka Trump 422743 Y Strat =
20 UK Rowling 482930 Y = =
21 Stephen King 456654 Y =
22 Enid Blyton 449600 ¥ Email Results hd
23 Patrick McMee 456789 Y
24 Elizabeth Windsor 100000 Y v SetEBU (1 MNew [|Save | Delete | Change
Details Player |JPlayer | Player PID
Warning: p —
[~ +Rank [~ +Motes . -
[ +Houselel |~ +Pariner Print Player EBU Member List out of date

Database

Database

Download EBU || Change
Database

|

[~ +Email ™ -NonMembers Downloaded 2017-08-19

Select “New Player”. Then type in the player’s name (and EBU number if you know it) in the right-

hand panel. Then click “Save Player”.

EBUScorePairs

Save Albert Simpson Details 7

A dialogue box pops up asking you to confirm the change. Select Yes, and the new player will be

added to the Player Database.

If the player has an EBU number but has forgotten it, select “Set EBU Details”.
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@ Player Database — [m| X

Player Database (PD) I Player Management i Player Lists
Click column header to sort Entries
[C:\EBUSCore\Pairs\PSMembers. dat | a7 |English Bridge Union

PID | Forename | Surname | Tag | EBUMNo | CM | A~ A|B|C||PlayerlD
1 Warren Buffett 71234 7 ol e|F | |ClubMember |
2 MNoam Chomsky 108546 Y Tag
G|H|I
i ‘;{\fllgam Snzcllkespeare ;giggz : First Name
(4] ryaon 1 K L
5 Lady Gaga 61234 Y Sumame
6 lan McEwan 71259 Y M| n|o||EBUNo
7 Robert Graves 77865 Y plalr| | County
8 Derren Brown 110257 Y - House
9 Donald Trump 462549 Y PostCode
10 Hilary Clinton 107913 Y v |w| x| [Tam
1 Bill Clinton 107914 ¥
12 Alan Bennett 91852 ¥ Y|z |an||TeM
13 Dolly Parton 65430 \i Email
14 Frank Lloyd Wright N Partner
15 Alice Schroeder 479326 ¥ MNotes
16 Margaret Atwood 462791 Y Handi
17 May Shelley 425015 Y ey
18 Melania Trump 437501 ¥ Rank =l
19 lvanka Trump 422743 ¥ Strat -
20 JK Rowling 488930 ¥ NGR t
21 Stephen King 456654 Y - =
22 Enid Blyton 449600 Y esults 1=
23 Patrick McMee 456789 Y
24 Elizabeth Wwindsor 100000 7|8 Mew | Save | Delete | Change
Details Player | Player | Player PID
Wwarning:
[ +Rank ™ +MNotes = ;
Print Player EBU Member List out of date
[~ +Housefel [ +Partner

Database

Database

Download EBU || Change
Database

|

[~ +Email ™ -NonMembers Downloaded 2017-08-19

A new window listing EBU members with the same surname opens (some columns are blanked out
for privacy reasons). You may need to ask the player where they normally play (county and post

code town) so that you can identify them correctly.

@ Update Player Details
Select Matching Player Albert Simpson from the list of EBU Members below:

PostCode/Town MP Rank A
[

Forename | Surname EBU Mo. County
[ Simpson [ 34559 [Manchester ] L]
Simpson 98853 Morth East
Simpson 428483 Gloucestershire
Simpson 479173 Devon
Simpson 109544 London
Simpson 437353 Yorkshire
Simpson 453315 Morfolk
Simpson 459138 Surrey
Simpson 466669 Yorkshire
Simpson 488816 Yorkshire
Simpson 47325 Yorkshire
Simpson 51705 Berks & Bucks
Simpson 60120 Leicestershire sH ster
Simpson 60265 Manchester
Simpson 64558 Berks & Bucks
Simpson 65057 Slaffs & Shropshire ster
Simpson 66368 Oxford
Simpson 73002 Essex ster
Simpson 73351 Sussex
Simpson 85042 Gloucestershire
Simpson 85971 Essex
Simpson 87980 Morthants
Simpson 89076 Surrey
Simpson 106053 Berks & Bucks pl)
Simpson 107188 Surrey
Simpson 107562 Devon
Simpson 108210 Morthants
Simpson 1058849 Surrey o
o Cinnnnn annnnn Novinn e E—

Save Details in Player Database?
(EBU No, MP Rank, County, NGR)

Cancel This
Update

Select the name that you want and click “Save Details in Player Database?”.

If you can’t find the person, check that you have the correct spelling of their name. If you still can’t
find them, click “Cancel This Update”, and assume that they don’t have an EBU number. They will

still be added to the Player Database.
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8.2 Someone has forgotten their EBU number

Players need to enter their EBU numbers into the Bridgemates at the start of the session. If

someone tells you that they have forgotten their EBU number,

Player Database.

As above, go to the “Player Database” from the Main Menu.

you can look it up for them in the

You'll have to search through the Player Database to find the player’s name. When you find their

details, you can read off their EBU number.

@ Player Database = [m} X
Player Database (PD) | Player Management )| Player Lists
Click column header to sort Entries
[c\EBUScore\Pairs\PSMembers.dat | 28 [English Bridge Union -
PID | Forename | Sumame __ |Tag |EBUNo | cm| A| A |8 |c|]|PlayeriD 23
5 La ol E|F||ClubMember |
6 lan Tag
H |
i kiohert G First Name Patrick
8 Derren jliklclis
9 Donald
10 Hilary Clinton M| N|O||EBUNo 456789
1 Bil Clinton ~al o R County N
12 Alan Bennett e
13 Dolly Parton N S|T \”\\J@stche\
14 Frank Lloyd Wright 456719 Y .
15 Alce s bt 470326 Y v x| TR~ | Click on these tabs to help you
16 Margaret Atwood 462791 Y Yjzija ~] fi :
17 May Shelley 425015 Y Email find the name more quickly.
18 Melania Trump 437501 Y Partner
19 Ivanka Trump 422743 Y Notes
20 UK Rowling 488930 Y -
21 Stephen King 456654 Y Lianicap 0
22 Enid Blyton 449600 Y Rank Unranked =l
23 Patrick McNee 456789 Y Strat A =
24 Elizabeth Windsor 100000 Y NGR = =
25 Philip Windsor 100001 Y o
26 Catherine  Aragon 474321 Y Email Results |Onlyif Player v|
27 Beth Chatto 445664 Y
28 Eliza Doolittle 987654 Y v SetEBU | New | Save | Delete | Change
Details | Player | Player | Player PID
Warning:
[ +Rank [~ +Notes
[~ +HouselTel [~ +Partner EBU Member List out of date D load EBU m Ch
I~ +Email I~ -NonMembers Downloaded 2012-01-01 Database Database

The Player Database can also be accessed from the Event Menu, via “Player Names” and then

“Player Database”.

You can also look up EBU numbers in Pianola. Log into your personal Pianola account, select the

“Admin area” in the drop-down list in the top right-hand side,
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Facsbook M Gmad wee iDesling it [TV Player Web [} NETGEAR Router T TheTime: P Vouinvest o Webmss Citywire - Financisl I > BBC-Radio [ eBsy () WhichinvestmentTr: [ SCRABSLE Mattel or
pianola

Dashboard QUEINLEEN Groups Messages Results Reports

Your members

Q Search members: ~ Start typing here to search on any column...

Then select “All records” in the drop down list on the right-hand side as shown in the screenshot
above. This selects all players, including members and visitors. Type the person’s name into the
“search members” box.

8.3 Missing names

After play has started you may find that one or more names are missing from the Player Names
window, and the name space is blank. Itis important to fill in blank name spaces before the event is
completed. When there is a half-table, name spaces for the missing pair are highlighted in green —
these can be ignored.

If the missing player has an EBU number, but has forgotten it, look it up for them as in the section
above, and then ask them to enter it into the Bridgemate at their table. See Section 1 for details.

Alternatively, missing names may be added via EBUScore.
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@ Event2  Evening Learn and Play 12/03/2017 Section A Session 1 Pairs NeubergMP

0

X

El
4

Stephen Kin

Update
Player

Add Visitors
to PlayerDB | Names

8 Demen Brown

Import

Session_Section Visitor [V Proper Case
1 - ||A N I™ In Start Table Order
PID Check Enabled
No [North | south | No [East [west
_1]C Aragon Aargaret Atwood 5 Alan Bennett Enid Blyton
2 |Bill Clinton Hilary Clinton 6 Mary Shelley William Shakespeare
Donald Trump Melania Trump 7 Elizabeth Windsor Philip Windsor

Rob Brydon

™ A-Z order AlB
J
S|T|U

21

None
A

456654

Stephen King

Unranked

Robert
Stephen

<

King

Graves

I
I
L
3
vy
\

Click on these tabs to help
you find the name more
quickly.

c4

(5 e

F|G

H| I

=

L

M| N

0

QR

VW

X|Y

Z | Al

If the player is in the Player Database, you can add their name by putting your cursor in the space for
entering the name and then clicking on the name in the database window in the bottom right-hand
corner (Noam Chomsky in this example).

Alternatively you can put their EBU number into the relevant seat. The name will be filled in
automatically. If they don’t have an EBU number, or have forgotten it, type in their name. If this is
the first time that they’ve played at the club the name will be highlighted in yellow. See Section 8.6
below for further details on dealing with names highlighted in yellow.

When you have added names into EBUScore manually, you can send them back to the Bridgemates.

Go back to the Event Menu and hit “Bridgemate Scoring”.

Then select the “Player Numbers” tab, and hit the “Write Names to BCS” button.

4 Event 1 Sectl 12/03/2017 Section A Session 1 Pairs NeubergMP

EVENT MENU

| Event Details

Player Names

Select Movement

MultiSession Links

Enter Scores

T —
< Bridgemate Scoring >
roperties

Reports

Exit Event
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@ Event 1 Oxford Bridge Club Morning Pairs 12/03/2017 Section A Session 1 Pairs NeubergMP - O X

Table Top Unit Database Inactive

IBiidgemate '”

Results )i Admin i Reports |

I | | | | | | Name Source

Scorer Database

Handle both PIDs and EBU Numbers

v Add Visitors to Player Database

Copy BCS Copy EBU )
e e M (o
Scorer Database

8.4 The player name space contains numbers followed by ???

If a player enters their EBU number incorrectly into the Bridgemates, instead of a name you'll see a
number followed by ??? (highlighted in yellow).

Q Event 1: Morning Pairs 12/03/2017 Session 1 Section A Pairs Neuberg MPs Scoring - O X
Session _Section

I‘] vl A -
PID Check Enabled

Visitor [V Proper Case Margaret Atwood

[ In Start Table Order

|South | No [East [ West
Marqgaret Atwood Alan Bennett 8 Derren Brown Rob Brydon
Warren Buffett = Q 9 Hilary Clinton Bill Clinton

Lady Gaga Stephen King 10 Frank Lloyd Wright  lan McEwan
107915 2?? 11 William Shakespeare Mary Shelley ?ﬂﬂ’l‘g
Donald Trump Mamica 12 Melania Trump Beth Chatto ours. |

Catherine Aragon Jane Austen 13 Partner (click to set)
Elizabeth Windsor Philip Windsor 14 Patrick McNee J.k. Rowling

Forename | Surname | A
Catherine  Aragon
Margaret Atwood
Alan Bennett
Enid Blyton
Derren Brown
Rob Brydon
Warren Buffett
Beth Chatto
Noam Chomsky
Hilary Clinton
Bill Clinton
Eliza Doolittle
Lady Gaga
Robert Graves
Stephen King
<

m

Vit NGO ORI ANO b OSS

P

™ A-Z order aAls F H
Import Jlk|L[m|nfo|r|a|Rr
Names S UlVvIW|X|Y]|Z]|AI
Treat this as a missing name and fill in the player’s name as described in the “Missing names” section
above.

Add Visitors
to PlayerDB

Update
Player

=
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8.5 Player names highlighted in blue

Players whose names are highlighted in blue are non-members. They may be non-members who
have visited the club before and whose details are already in the Player Database, or they may be
first-time visitors to the club who have put their EBU numbers into the Bridgemates and who will
have automatically been added to the Player Database.

If they are first-time visitors ask them to fill in a Visitor form (see the next Section for details).

If they are non-members who have played at the club before, it’s possible that their EBU number is
not recorded in the Player Database.

YOU MUST ADD EBU NUMBERS FOR ALL PLAYERS WHO HAVE THEM!
This is so that the results can be submitted correctly to the EBU.

To check to see if these players have EBU numbers click on the name.

P
@ Event 17 OBC CIO Test Pairs 23/01/2012 Section A Session 1 Pairs MeubergMP — O
Session  Section Visitor ¥ Proper Case Name Alan Webster \
1 A = Club NonWember| | | ™ In Start Table Order / ‘E"Et‘j "fo 3
PID Check Enabled County
No | Morth ‘South ‘ No ‘Eaat ‘West gPF;ank ﬁnranked
"1 [Noam Chomsky _ Rabert Graves 10 Beth Chatto Bill Clinton st
2 |Patrick McNee Sophie Herman 11 Alice Schroeder Enid Blyton Handicap |0
_3 |Dolly Parton J.k. Rowling 12 Alan Bennett Donald Trump
4 |Warren Buffett Hilary Clinton 13 Ivanka Trump Melania Trump Spring
5 |Frank Lloyd Wright  Mary Shelley Henry Adams Fours
E Philip Windsor Elizabeth Windsor FEUENETE D SEY
T |Eliza Doolittle Derren Brown
8 |Jane Austen Emily Bronte W2 &3 Bernard Adcock Forename | Surname EBUI
9 |Stephen King Raob Brydon 18 Fred Bloggs John Smith Alice Schroeder 479;

Willarm Shakespeare 108:
Mary Sheley 425¢
John Smith 123¢

™ AZ order A
Import J
Names z

Look in the box in the top right-hand corner to check the entry in the Player Database. In the
example above there is no EBU number for this player.

Update Visitors
Player |§to PlayerDB
N v 4

=
-
=
o
o
(=]
Eel

=
=
<
=
S
=2
™

Al

S

To look for an EBU number for him, click the “Update Player” button. The following window opens:
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& Update Player Details - ] hed
Select Matching Player Alan Webster from the list of EBU Members below:
_ Sumname EBUMNo. | County PostCode/Town | WP Rank ~
B | VVeoster [ 401327 Jlondon ] |

Webster 4625509 Surrey

Webster 434211 Yorkshire D

Webster 17299 Avon

Webster 55389 Yorkshire

Webster 71471 Merseyside/Cheshire r

Webster 97177 Morth East ment Master

Webster 101780 Kent iT

Webster 114705 Sussex

Webster 401513 Herts D

Webster 402145 Surrey

Webster 404808 Warwickshire

Webster 409275 Hants & L.OW.

Webster 427561 Surrey Y

Webster 428183 Hants & L.OW.

Webster 432503 Herts

Webster 432668 Derbyshire D

Webster 433761 Middlesex

Webster 435348 Surrey

Webster 448435 Merseyside/Cheshire

Webster 448579 Merseyside/Cheshire

Webster 450867 Morthants

Webster 451966 Surrey

Webster 453425 Surrey

Webster 455112 Middlesex

Webster 461708 Morthants

Webster 469690 Yorkshire LD

Webster 470291 Berks & Bucks Litsuiu mas e e

Cancel This Save Details in Player Database?
Update (EBU No, MP Rank, County, NGR)
S o
S ———

The window that opens is an extract from the EBU database listing EBU members with the same
surname (some columns are blanked out for privacy reasons). You may need to ask the player
where they normally play (county and post code town) so that you can identify them correctly.
Select the name that you want and click the “Save Details in Player Database?” button.

If you can’t find the person, check that you have the correct spelling of their name. If you still can’t
find them, click the “Cancel This Update” button, and assume that the person doesn’t have an EBU
number.

Repeat this step for any other players without EBU numbers.
8.6 Player names highlighted in yellow

Visitors who are playing at the club for the first time and who haven’t supplied an EBU number are
highlighted in yellow in the Player Names window.

Give all first-time visitors a Visitor form to fill in (to be found in the grey metal magazine holder in
the Director’s cabinet) and put it in the Visitor’s book at the end of the session. If there are no spare
copies of the Visitor form, additional copies may be printed off from the scoring computer — the file
is called visitors gift aid.docx and can be found on the desktop.

If visitors without an EBU number fill in a Visitor form then, as part of the processing of the session
results and the details on the form, they will be allocated an EBU number. If they don’t fill in a Visitor
form, then they will be regarded as a “Guest” and no information will be recorded apart from their
name and their result. Please pass on the names of visitors who should be recorded as guests to the
Chief Scorer.

NB: those who are playing at the club for the first time, but who enter their EBU numbers into the
Bridgemates at the beginning of the session will be identified automatically by EBUScore, and their
names will be highlighted in blue.
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PLAYER NAMES HIGHLIGHTED IN YELLOW MUST BE ADDED TO THE PLAYER DATABASE!

Click the “Add Visitors to PlayerDB” button.

@ Event 17 OBC CIO Test Pairs 23/01/2018 Section A Session 1 Pairs NeubergMP — O X
S1e55|0nJIS:Ct|0n J Visitar ¥ Proper Case gﬁm?a gophie Herman
[~ In Start Table Order IR
PID Check Enabled County
No |North |South | No |East |West gf:;znk gg;&;nked
1 |Noam Chomsky 2 10 Beth Chatto Bill Clinton Strat Level| A
2 | Patrick McNee Sophie Herman )11 | Alice Schroeder Enid Blyton Handicap |0
3 |Dolly Parton 2 12 |Alan Bennett Donald Trump
4 | Warren Buffett Hilary Clinton 13 lvanka Trump Melania Trump SF'F'””Q
_ Mary Shelley 14 Lady Gaga Henry Adams ) ours
6 |Philip Windsor Elizabeth Windsor 15 |Catherine Aragon Margaret Atwood FELE B D EEY
_7_|Eliza Doolittle Derren Brown 16 lan McEwan
8 |Jane Austen _ 17 |William Shakespeare |Bernard Adcock Forename | Surname | EBUI
9 |Stephen King Rob Brydon 18 Fred Bloggs John Smith Alice Schroeder 479:
William Shakespeare 108:
Mary Shelley 425¢
John Smith 123¢
< >
I AZ order alslc|ofelrla|n|:
Update f Add Visitors x'n;pm JlK|jL|[m|n]jOo|lP|Q]|R
Y to Play mes s|Tlufviw|x|y|z|a

And hit “Yes” when asked to Add Visitors (marked in yellow) to Player Database.

EBUScorePairs

Add Visitors [marked in yellow) to Player Database?
[Visitors entered by EEU number would have been automatically added)

/7 N\

| Yes I Mo

p—_—
To retrieve their EBU number and other EBU details, click “Yes” when the “Search EBU Database to
include EBU number and details” option pops up.

EBUScarePairs o4

Search EEU Database to include EEU number and details?

Yes Mo Cancel
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If you know that they don’t have an EBU number, click “No”.

48 Update Player Details - m} *
Select Matching Player Alan Webster from the list of EBU Members below:
Forename | Surname EBL MNo. County PostCode/Town MP Rank -
[webster | 401327 llondon | | T
Webster 462559 Surrey
‘Webster 434211 Yorkshire )
Webster 17299 Avon
‘Webster 55389 Yorkshire
Webster 71471 Merseyside/Cheshire
Webster 97177 Morth East 2nt Master
‘Webster 101780 Kent
Webster 114705 Sussex
‘Webster 401513 Herts
Webster 402145 Surrey
‘Webster 404806 Warwickshire
‘Webster 408275 Hants & |.O.W.
Webster 427561 Surrey
Webster 428183 Hants & |.O.W.
‘Webster 432503 Herts
Webster 432668 Derbyshire )
‘Webster 433761 Middlesex
Webster 435346 Surrey
Webster 448435 Merseyside/Cheshire
Webster 448579 Merseyside/Cheshire
Webster 450967 Morthants
Webster 451966 Surrey
Webster 453425 Surrey
‘Webster 455112 Middlesex
‘Webster 461706 Morthants
Webster 469690 Yorkshire J
‘Webster 470291 Berks & Bucks w
Cancel This Save Details in Player Database?
Update (EBU No, MP Rank, County, NGR)
|

When you select “Yes”, a list of players with the same surname pops up (some columns in the
screenshot are blanked out for privacy reasons). You may need to ask the player where they
normally play (county and post code town) so that you can identify them correctly. Select the name

that you want from the list and select the “Save Details in Player Database?” button.

If you can’t find the person, check that you have the correct spelling of their name. If this doesn’t
help, hit the “Cancel This Update” button, and inform the Chief Scorer that the player’s details are

incomplete.

The player will now have been added to the Player Database (the name turns blue) and will have
been allocated a Club Id number. This is a unique number generated automatically by EBUScore. All
players should have Club Ids before the results are uploaded to Pianola.
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& Event 17 OBC CIO Test Pairs 23/01/2018 Section A Session 1 Pairs NeuberghMP /_~E\X
SESEIT SEin Visitor ¥ Proper Case Clar;Td
1 jIA j ™ In Start Table Order UU =
PID Check Enabled Ci
No | Morth |South | N0|East ‘West %
_1 |Noam Chomsky Robert Graves 10 | Beth Chatto Bill Clinton Strat Level| A
_2 |Patrick Mclee _ 11 | Alice Schroeder Enid Blyton Handicap |0
3 |Dolly Parton J.k. Rowling 12 | Alan Bennett Donald Trump
4 |Warren Buffett Hilary Clinton 13 | lvanka Trump Melania Trump '5__'9”"9
5 Mary Shelley 14  Lady Gaga Henry Adams ) oure
_6 [Philip Windsor Elizabeth Windsor 15 | Catherine Aragon Margaret Atwood aineildikiolsel)
_7 |Eliza Doolittle Derren Brown 16 _ lan McEwan
_8 |Jane Austen _ 17 William Shakespeare Bernard Adcock Forename | Surname En
9 |Stephen King Rob Brydon 18  Fred Bloggs John Smith Henry Adams 3
Bernard Adcock 2
Catherine  Aragon 4
Margaret Atwood 4
Jane Austen
Alan Bennett 9
Fred Blogas 5
Enid Blyton 4
Emiby Bronte
Derren Brown 1
Rob Brydon 9
Warren Buffett 7
Beth Chatto 4
Noam Chomsky 1
Hilary Clinton H
% P =
™ A-Z order alslc|o|le|F|a|n]
Update | Add Visitors | Import J|IK|fL|M|N|O QR
Y to ¥ = S|TIU |V IW|X|Y|[Z]|Al

9. Uploading and printing problems

9.1 You have problems uploading the results

If you’re unable to upload the results file to the OBC website or Pianola, do as much you can to finish
the session, including creating the EBU UMS and Bridgewebs files. Email Marion, the Chief Scorer
(scorer@oxfordbridgeclub.com), afterwards to let her know about the problem.

9.2 The printer won’t print

First of all check that the printer is turned on. Then hit the “Printer Settings” button and check that
you’re using the correct printer.

OBC EBUScore What can go wrong? Page - 39 2018-01-30


mailto:scorer@oxfordbridgeclub.com

4 Event 14 Oxford Bridge Club Evening Pairs 17/01/2018 Section A Session 1 Pairs NeubergMP - m] x

Print Menu PﬁrinrkOfdti:)ns cat Session
e~ anks Mote ategory

Ranks | 1 =
C Travellers Section
C =

Scorecards ™ Ranks + Handicaps Al
o Matchpoints [ Ranks + Masterpoints{A) Print To

P & Notepad
¢ Frequencies P
™ Ranks + NBO Numbers " CSV File

C I Ranks + Prizes/Qualifiers

L ™ Ranks + Section © Excel(XLS) File
 Start Lineup " Web Table
~ Ticket " Web Text
(ol History [ Ranks / First Names only

™' Ranks / Exclude Adjusts
© Club Print I Raniks / Pair Order
. Display On | Printer Send T Seroll T printer |
iR Screen Praview ‘ Printer ‘ Report ‘ ‘ | Seftings | R

At the time of writing, the printer sitting next to the main scoring computer is a Brother HL-2270DW
series laser printer — check that this printer is selected in the drop-down list.

If it still won’t work, try printing to the second printer, the HP Color Laserjet Pro M252dw, in the
Mary Good room. This is normally switched off by default, so you will have to turn it on.

If you still can’t print anything, it may be related to the Wifi connection, so try turning the router off
for a couple of minutes (unplug the power supply cable), and then turn it back on. Give it a few
minutes to reconnect, then try printing again.

If none of these manoeuvres work, upload the results as normal and report the problem to the Chief
Scorer.

9.3 You need to correct the results file after it’s been uploaded

There are several reasons for this — for example, you’ve forgotten to update the name of the event,
the date of the event is wrong, or a score needs to be corrected while you're still on the premises.
Correct the results file and upload it again. You will be given the option to overwrite results
uploaded to the OBC Bridgewebs website, but will have to upload them as an “ad hoc session” to
Pianola. Then email Marion, the Chief Scorer (scorer@oxfordbridgeclub.com) to let her know what’s
happened. She will be able to delete the incorrect results from Pianola.

9.4 You've uploaded the wrong deal file.

On occasion you might notice that you’ve uploaded the wrong deal file to the website and/or
Pianola. You can check the deal number used within the event from the “Club/Event Details”
window. Hit the “Import Deal” button.
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@ Event 1: Meorning Pairs 12/03/2017 Session 1 Section A Pairs Neuberg MPs Scoring

Club/Event Details 1 Scoring

 Club Details BridgeWebs

Country (NBO)* |England M Club Code

Club Name*®  |Oxford Bridge Club Iobc

Club Number 201048 Club Lookup Password

Contact Name |Marion Sheppard |

Contact Phone* |01865554414

Contact Email |manonandian@yahoo.com

Web Site www.oxfordbridgeclub.com
- Event Details ECATS 4-Digit Session Number* —

Event Name Morning Pairs ’]7

Date of Event |12~ IMar - |2017 -

Session 1 hd

Section A

Director KT

Scorer LF

EBU UMS Rate |10 Normal Club Session |

Asterisked Red ltems
Isory for Ecats Sims

The number of the deal file used is listed in the window that opens.

SN—

@ Event 1 Oxford Bridge Club Morning Pairs 12/03/2017 Section A Session 1 Pairs NeubergMP — O X
Session Deals are stored in C:\EBUScore\Pairs\Deals
gesto | Deal
@ 0bc04-2103.pbn
- File Type Filter |
& PBN
< DUP
© DM
< BRI
Deals may be in pbn, dim,
dup or bri format (max
filename length 34 chars)
e e - - -

To change the deal file, select the file, and hit the “Delete File” button. Then find the correct file and
click “Import Deal” again, then “OK” to save it.

Then upload the results again.

If you’ve uploaded the wrong deal file to Pianola, upload the event again as an “ad hoc session” and
upload the correct deal file.

Email Marion, the Chief Scorer (scorer@oxfordbridgeclub.com), afterwards to let her know what'’s
happened, so that she can remove the incorrect files.
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NOTE: if you’'ve inadvertently allowed people time to view a deal file for a set of boards that haven’t
yet been played, then that set of boards will have to be re-dealt. Contact Cliff, the Dealing
Coordinator (dealer@oxfordbridgeclub.com) and let him know which deal number is affected.

9.5 “Uploaded sessions requiring corrections” in Pianola

These are uploaded results files waiting for corrections before they can be uploaded to the EBU
website. These corrections can only be made by scorers with sufficient privileges. In practice this is
Marion, the Chief Scorer. Details are included here for your information.

& - o X
[ Upload results x ([} Letters (6ipaf x
< C @ Secure | hitps//app.pianola.net f t % s B 5
i App: G Google G 0BC |9 OBSBook G GSuite & GOrive M Gmad 45 MChimp > SMonkey [Jasc EYssc QIwec @@osA [JPisncs S E8U  » Other bookmarks
. Jonn iemng "Logout | "Change Club | " Go o member area |
pianola ‘
Dashboard Members Groups Messages [RGENICE Competitions Site manager Reports Settings
Upload results  Upload handicap data
Upload results i

Sessions waiting for upload

u;?,%, Wednesday Wednesday Club Night Upload results  cance
M?,g‘, Wednesday Gentie Duplicate - Wed afternoon Upload results  cance

Uploaded sessions requiring cormrections

Mg,(,,)” MondayPMOBC4-2602 Session All  (Monday Learr Waiting for corrections  Correct results  peiete
M;‘, g", MondayPM MM obc96-1003 Session All  (Monday Waiting for corrections Correct results  peiete

Last seven days' results

M?,;(]m Tuesday AM SAND1603  (Tues AM (both partners cannot b Queued for P2P upload  21/03/2017  ewete
M?,g, MondayAMOBCA4-2602 Session All  (Monday Moming Queued for P2P upload 20/03/2017  peete
MJ, Z,, March Friday Teams05-1603 Session All  (Friday Te Queued for P2P upload  17/03/2017  pewte -

Clicking on the results for 20 March needing corrections brings up the following screen:
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[ MondayPMOBC4-2602 - X ' [} Letters (S)pdf x
€ > C @ Secure | hitps//app.pianclanet xford 1lts/Ug iReview/1 s B 5 ¢
it App: G Google G 08C D) OBSBook G GSuite @b GOrive M Gmail 48 MChimp > SMonkey [J28C EYysec EIwec @@osa [JPianc S EBU » Other bookmarks

pianola Johnflemng "Logot | | Change Club | Go to member area

Dashboard Members Groups Messages JRGEVIEN Competitions Site manager Reports Settings

Upload results Upload handicap data Pre-create sessions

You've uploaded the session
MondayPMOBC4-2602 Session All # (20 MgMzOEy Learn and Play) BEES ol s

Uploaded on Uploaded by Status: © P2P charge rate

20 Mar 2017 Pat Lewis

sQrrections 04 - Teaching Session

» Changes we've made

Visit our Support Centre | Emal Support

Click on “Identify the 1 unmatched member(s)”, and you get this screen:

ES - o x
[ Member matching for ' X '\ [} Letters (6)paf x
<« C | @ Secure | https//app.pianola.net/Club-oxf Results/MatchMemt S s B ¢
i Apps G Google G OBC 19 08S80ok G GSuite &4 GOrive M Gmai 40 MChimp < SMonkey [JAsC EYsec EIwsc g@osa [JPancia #EBU  » Other bookmarks

pianOIG Jonn Fleming "Tagoul” "Change Cib" "Go 10 member aros”

Dashboard Members Groups Messages JRGEUIISE Competitions Site manager Reports Settings

Identifying player 1 of 1: Sheila Perkins . Skip and decide later

1 Is Sheila Perkins listed on the Pianola database?

No resuits found

2 If not, is this player listed in the EBU database?
431978 Sheiia Perkins Whitchurch

3 If not, mark as guest or join to the EBU?

' Sheila is a guest of the EBU Join Sheila to the EBU

Select the appropriate option for this player.
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If you wish to join this player to the EBU, select “Join Sheila to the EBU”. The following screen opens
up. Enter their contact details here, and select whether or not they are a visitor or a club member.

3 If not, mark as guest or join to the EBU?
Join Sheila to the EBU

4 Join Sheila Perkins to the EBU

First name * Last name *
Sheila Perkins
Address line 1° Address line 2
Address line 3 City / Town
County Post code *
Phone number Mobile number
Email pos

Membership category *
Visitor v

Then hit “Save and join to EBU”.
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