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Topic Procedure 

System overview 
 At the start of a round it is good to tell your opponents what system you are playing, as a chat 
 If you don’t, it will be assumed you are playing ‘Standard English’ / Basic Acol 

Alerting 

 On BBO you should alert your own bids (not your partner’s bids), if they are artificial 
 Alerts and explains are done BEFORE making the bid 
 If you make a bid which does not show the suit bid (e.g. stayman, or a transfer), you should click the ‘alert’ button 
 2 level bids should be explained as ‘Weak’ or ’Strong’ (no alert needed).   (2C should be alerted because it doesn’t show 

Clubs, no explanation needed) 
 It is good practice to give the point range for any NT bid (12-14 for an opening, 15-16 or 15-17 for a 1NT rebid) 
 You can add an explain AFTER making the bid.   Click on the bid you made in the bidding matrix and it will give you a box 

to add the explanation 

Help 
 If you need help, call the Director.   Use the menu button (3 horizontal lines) select the ‘Call the Director’ option 
 A director will come to your table and use chat to help you 

Being a good 
opponent 

 Greet your guests at the start of the round, a simple Hi Opps or Hello Opps is sufficient 
 Thank your opponents at the end of the last board of the round 

Table Chat 
Useful phrases 
 wpp – well played partner (wpo – well played opponents) 
 blp / typ / glp – bad luck / thank you / good luck partner 

Undos 
 If you accidentally click a bid or a card you didn’t intend to, you can ‘Undo’.   Use the menu and click the ‘Undo’ option 
 Undos should not be used to take back bad bids or plays, only when you press something you didn’t mean to 
 The opponents need to accept the undo, which we would expect them to do 

Clock 
 On-line tournaments use timed rounds, keep an eye on the clock and try to play at a reasonable rate 
 Do not panic if delays occur, e.g. someone gets logged out.   The director has the ability to adjust the clock to compensate 
 The system will prevent a hand being started if there is insufficient time 

Technical 
Problems 

 Technical problems can and do occur, if you cannot resolve immediately, the best thing to do is for someone to call the 
director (see Help above) 

 Logging out and back in again is the BBO equivalent of ‘switch it off and on again’.   It will always clear a problem and will 
automatically bring you back to the correct point in the tournament 

 Sometimes the system will disconnect you, if it does, don’t panic.  Simply log back in, and you will drop back in to your 
seat where you left off 

 At the start of the session the director will put their ‘phone number in the chat.   Make a note so that if you are 
disconnected you can call them if you need to.   You only need to do so if you cannot log in again 

 


